
 
 

 
 
 
 
FINANCIAL &  
MEDICAL SURVEILLANCE 
 
 
MEDICAL ISSUE 
Dental 
 

MEDICAL INFORMATION RECEIVED 
Vessel was en route with final destination at the Quintero, Chile. Crew member complained of 
dental pain. Captain contacted SHIPMEDCARE for doctor’s advice. 
 

SHIPMEDCARE ACTION 
Dental incident evaluated by SHIPMEDCARE First Line Doctors and considered not urgent. Medical 
treatment was recommended and dental visit at the next port was advised, due to high medical 
expenses at Quintero.  
 
ACHIEVEMENTS 
Medical case improved, Port medical examination avoided, expenses evaluation. 
 

AVOIDED 
Expensive port medical examination. 
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